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Florida Department of Agriculture and Consumer Services

ATT: Charles.H.Bronson Commissioner 4.27.2010
Dear Commissioner CL-10294121-43906
I have filled out the Lemon Law form( attached ), but I think that you need to
know more about what is happening in my case. I am sure that there are

others being subjected to the same run around that I am having.

I drive a leased 2009 Toyota Matrix. At 8.24 AM on November 16, 2009.
pulling into a parking space at the Doctors office building at 1905 Clint Moore
Rd Boca Raton. The car was almost stopped and my foot was on the brake,
when the car revved up to the maximum, jumped the curb and hit a palm
tree. The car acted completely on its own, and I had no control over it. The
mileage on the car at the time of the accident was approx 6000

My insurance carrier ( Allstate ) had the car repaired at Ed Morse Caddillac
in Delray beach, but I was responsible for the deductibles. Toyota is claiming
that the problems with their cars are caused by “floor mats” or “sticking gas
pedals” . This is just a whitewash, as my accelerator was not engaged or
depressed , and my foot was on the brake when the car just took off on its
own.

I sent registered letters to the leasing dealer, Robt.L.Lipton Inc on Dec 1%,
Jan 25" and Feb 23rd. After the first letter, they told me to contact Toyota
US Sales which I did in January .They gave me an incident report

# 1001139490 and said that they would contact me in a couple of days. Having
not heard from them at all, I sent another E-Mail on Feb 22°9 and they
replied with another incident report # 100222-0002 and advised me to
contact the local dealer. This is their strategy . The dealer says contact Toyota
US Sales and they say contact the dealer, and meanwhile nothing is done. I
had told Toyota US Sales that I wanted out of the lease, as the car is
dangerous, and I repeated this request to the Dealer ( Lipton Toyota ) in my
last letter of Feb 23rd.

I lodged a safety complaint with NHTSA on Dec 1* and received an ODI
number 10294121, 1sent a follow up to NHTSA on Feb 1* and received a
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CC: Florida Office of Insurance Regulation
Office of the Commissioner

200 East Gaines St, Tallahassee, FI 32399

CC: Toyota Motor Sales, Claims Department ( Re: incident 100222-0002 )
HQ11 19901 Sth Western Ave
Torrance, Ca, 90509

CC: NHTSA re ( case ODI 10294121)
1200 New Jersey Ave SE, West Building
Washington DC, 20590

CC: National Center for Dispute Settlement
Att: Linda Simons
P.O. Box 688, Mount Clemens , Mi 48046








